1. Zlaty andél s r.o,, Namésti Svornosti 11, 381 01 Cesky Krumlov,
ICO: 63887363,

DIC: CZ63887363, zapsand v OR KS v Ceskych Budéjovicich,
spis. zna¢ka C 5583 (ddle jen Hotel) vydava tyto Vieobecné
obchodni podminky, které upravuji smluvni vztahy a vymezuiji
prdva a povinnosti Hotelu a KlientU pfi poskytovani sluzeb -
ubytovani, stravovani a jinych doplrikovych sluzeb (dale jen
sluzby) Klientam.

2. V8eobecné obchodni podminky jsou nedilnou soucdsti vdech
ujedndni, pokud nejsou obchodni vztahy upraveny
individudlné Smlouvou o ubytovani, stravovani i potvrzenim
rezervace, ve kterych je uvedeno jinak. Potvrzenim rezervace
ubytovani nebo stravovani Hotelem Zlaty andél, nebo
potvrzenim objedndavky Klienta uzndva Klient ndsledujici
VSeobecné obchodni podminky za zvazné pro vSechna
plnéni souvisejici s pfedmétem rezervace nebo objedndvky.

3. VSeobecné obchodni podminky zejména vymezuiji vztahy s
osobami nebo partnery, se kterymi neni uzaviena jind
obchodni smlouva nebo neni sjedndno jinak pfimo v
potvrzeni rezervace. Rezervaci sluzeb ubytovani klienti
souhlasi s Ubytovacim Fddem hotelu Zlaty andél. Ubytovany
host prijima Ubytovaci fad jako smluvni podminku ubytovani
a je povinen dodrzovat jeho ustanoveni. Kazdy host je
povinen se s timto Ubytovacim rddem sezndmit, na jeho
neznalost nebude bran zretel. Pokud je Klientem subjekt s
vlastnimi klienty (CK, agentura apod.), je povinen zqjistit, ze



jeho klienti budou s Ubytovacim fddem sezndmeni. Ubytovaci
Fad je uverejnén na internetovych strdnkach hotelu Zlaty
andél, a také je vyvésen v hotelu. Ubytovaci fad je ke

stazeni ZDE.

. Smluvni vztahy, které nejsou upravené v téchto VSeobecnych
obchodnich podminkdch, se fidi ob&anskym zdkonikem (&.
89/2012 Sb., v platném znéni).

Pobyt/stravovani a jiné souvisejici sluzby v Hotelu si Klient
objednd prostfednictvim poptavkového/rezervaéniho
formul&fe na webovych strdnkdch, on-line rezervaci nebo
elektronickou postou na adrese:
Ubytovani: info@hotelzlatyandel.cz nebo sales@hotelzlatyand
el.cz. Stravovani: fod@hotelzlatyandel.cz. Veskeré kontaktni
Udaje jsou uvedeny na webovych strankach
Hotelu: www.hotelzlatyandel.cz. Po Fddné vystavené a podané
a potvrzené objedndvce je klient Smlouvou vazan.
. Podand objednavka Ubytovani musi obsahovat tyto
podstatné nalezitosti:
a. jméno a pFijmeni klienta [ pfesny nazev firmy,
b. datum narozeni a adresa trvalého bydlisté / adresa
sidla firmy ICO, DIC,
telefon, kontaktni emaiil,
d. pocet osob ubytovani [ stravovani,
e. termin a délka pobytu, rozsah a druh ubytovacich a
stravovacich sluzeb,
f. termin a €as stravovacich sluzeb,
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g. rozsah dalsich sluzeb (sluzby pravodce, portage, zvifata,
doprava apod.),

h. cenové ujedndni za sjednané sluzby a platebni
podminky,

I. specidalni pozadavky — zdravotni a dietetickd omezeni
apod.

3. Za smluvni vztah spoluaéastnikd (viastnich klientd Klienta,
spolubydlicich apod.) pobytu/stravovani uvedenych v
objedndvce, odpovidd objednavajici Klient.

4. Objedndavka Klienta je ndvrhem Smlouvy na poskytovani
sluzeb (ubytovani/stravovani/Poukaz) a samotnd Smiouva je
uzaviena potvrzenim objedndavky Hotelem, kterou vznikd mezi
Klientem a Hotelem smluvni vztah o prodeji sluzeb.

5. Zasladnim objedndvky Hotelu Klient stvrzuje, Ze se sezndmil s
témito VSeobecnymi obchodnimi podminkami a ze s nimi
souhlasi. VSeobecné obchodni podminky tvori nedilnou
soucCdst uzaviené smlouvy a jsou zvefejnény na webovych
strdnkdch Hotelu: www.hotelzlatyandel.cz

1. Prdava Klienta:

a. pravo na poskytnuti sluzeb v rozsahu a kvalité dle
potvrzené objedndavky Hotelem. K Cerpdni sluzeb
opraviuije Klienta potvrzeni pobytu/stravovani
vystavené Hotelem.

b. prévo na informace o vSech skuteCnostech, které jsou
Hotelu zndmy, a které se dotykaji objednanych sluzeb.
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c. pravo na ochranu osobnich Gdajd. Podédnim objedndavky
vyslovuje Klient souhlas s tim, aby v souladu s
ustanovenim zakona &.110/2019 Sb. v platném znéni
Hotel zpracovaval osobni tdaje Klienta, v€etné rodného
Cisla nebo data narozeni a to vyhradné z ddvodu
nezbytnych pro plnéni ze smlouvy a po dobu, kterd je
nezbytnd k dcelu jejich zpracovani a v souladu se
zGkonnymi povinnostmi. ZpUsob zpracovani osobnich
Udaju je uveden ve vnitfni smérnici GDPR Hotelu.

d. pravo reklamace, stiznosti nebo odstoupeni od smlouvy
nebo objedndvky.

2. Povinnosti Klienta:

a. sezndmit se s Ubytovacim rddem a zagjistit si platné
doklady pro &erpdni sluzby (doklady totoznosti, viza
apod.),

b. povinnost uhradit Cerpané sluzby faddné a dle
sjednanych podminek,

c. akceptovat Cas a na misto Cerpdni sjednanych sluzeb.
Klient se v den ndstupu prokdze na recepci prikazem
totoznosti, potvrzenim objedndvky Hotelem a dokladem
o zaplaceni sluzeb (pokud neni ve Smlouvé nebo
objednévce ujedndno jinak). V pfipadé objedndni
stravovacich sluzeb se prokaze objedndvkovu,
potvrzenim o platbé nebo Poukazem/Voucherem. Klient
bere na védomi, Ze rezervovand ubytovaci kapacita je
drzena hotelem do 19,00 hod v den pfijezdu. Jinak je
dand ubytovaci kapacita nabidnuta zpét k prodeiji. V
pripadé pozdniho pfijezdu je Klient povinen ozndmit tuto
skute€nost nejpozdéji do 15,00 v den pfijezdu.
Rezervovand kapacita stravovani je drzena max. 30
minut po terminu/&ase sjednaném v objedndvce, neni-li
ujedndano jinak. V pripadé, Zze Klient nedodrzi ¢as
rezervace stravovani, je povinen se predem telefonicky
ujistit, zda je Hotel schopen sluzbu poskytnout v
jiném/pozdéjsim/drivéjsim terminu. Klient bere na
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védomi, Ze jiné terminy mohou byt jiz rezervovany jingym
Klientem,

. dodrzovat sjednany program a predpisy Hotelu

s vz

(Ubytovaci Fad, predpisy PO apod.),

uhradit objednané sluzby v pIiné vysi a v€as pred jejich
poskytnutim (pokud neni ve smlouvé nebo objednévce
ujedndno jinak),

pocinat si tak, aby nedochézelo ke skoddm na zdravi
nebo majetku na Ukor ostatnich klientd, Hoteluy,
poskytovatell sluzeb a uhradit pripadnou skodu, kterou
Klient zpUsobil Hotelu nebo ostatnim poskytovatelim
sluzeb v rdmci Cerpdni sluzeb.

3. Prava Hotelu:

d.

b.

odmitnout ubytovani osobdm mladsim 18 let bez
doprovodu zdkonného zdstupce,

odmitnout ubytovani osobdm, které neuhradi ubytovani
pfedem a osobdm, které neodpovidaji podminkdm
uvedenym v Ubytovacim fadu - ZDE,

poskytnout nezbytné Gdaje o ubytovani a osobni Gdaje
Klienta tfeti strané pokud se jedn& opravnény zdkonny
zdjem (Policie CR, Finanéni sprava apod.),

. Hotel neni povinen garantovat rezervaci, pokud klient

neakceptuje sjednany termin a ¢as a nesplini svou
povinnost dle €l. 2 a tuto skute¢nost Hotelu neozndmi.
Hotel je opravnén vyuctovat Klientovi ndklady souvisejici
s jeho pozdnim

pfijezdem/pfichodem a to zejména persondlni néklady
(¢ekaci doba persondlu),

pokud se v pripadé rezervace stravovani Klient
(skupina) dostavi se zpozdénim vice nez 30 minut, aniz
by pfedem o této skutecnosti Hotel informoval a ujistil
se, Ze je mozny jiny termin/&as, neni Hotel povinen ddle
rezervovanou kapacitu drzet, a to zejména v pripade, ze
kapacita byla jiz dfive rezervovana jinym Klientem. V
pripadé Ze Klient v€as neozndmi pozdni prichod,
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nemuze Hotel odpovidat za pfipadnou snizenou kvalitu
servirovanych pokrmu (teplota apod.),

f. Odmitnout poskytnuti objednané sluzby Klientovi dle €.
IV, odst.

4. Povinnosti Hotelu:

1.

a. zajistit Klientovi nebo jeho klientdm uvedenym v
objedndavce poskytnuti sluzeb specifikovanych v této
objedndvce v souladu s témito VSeobecnymi
obchodnimi podminkami a obecné zavaznymi pravnimi
predpisy,

b. poskytnout Klientovi sluzby v terminu, rozsahu, mnoZzstvi
a kvalité dle potvrzené objednavky,

c. Fddné a v€as informovat Klienta o vSech podstatnych
skute€nostech tykajicich se sjednanych sluzeb, které
jsou pro plnéni ze smlouvy dulezité, a které jsou Hotelu
zndmy,

d. pfi zpracovavani osobnich udaju Klienta dbat, aby klient
neutrpél Gjmu na svych prdvech, zejména na prdvu na
zachovani mi€enlivosti o citlivych osobnich Gdajich a na
ochranu pred neopradvnénym zasahovanim do jeho
soukromého a osobniho zivotq,

e. zachovat miCenlivost o Klientovi nebo jeho klientech.

VSechny ceny ubytovani, sluzeb a stravovani Hotelu jsou
uvedeny v cenicich, nabidkovych listech nebo v
individudlnich cenovych ujedndnich. Hotel si vyhrazuje prévo
ve vybranych terminech (statni svatky a méstské slavnosti
apod.) ceniky ubytovani v pribé&hu roku upravovat. Ostatni
ceniky jsou pravidelng, zpravidla jednou ro€nég, aktualizovany.



Pro Klienta i Hotel jsou zvazné ceny uvedené ve Smlouvé
nebo v potvrzené objedndvce. Hotel je oprdvnén ceny upravit
v pfipadé Upravy v pfipadé zmeény pravnich predpisu,
zejména danovych a poplatkovych, nebo v pripadé
mimorddnych okolnosti, jako je vy$si moc, které ovlivni
ndklady na provoz hotelu.

2. Uhradu objednaného pobytu provadi Klient formou 100%
zdlohy za jim objednané a Hotelem potvrzené sluzby nebo po
skon&eni pobytu (dle smluvniho ujedndni ve Smilouvé nebo
objedndvce). Zadloha musi byt uhrazena nejpozdéji 30 dn(
prfed ndstupem na pobyt, neni-li ve Smlouvé stanoveno jinak.
Je-li pobyt objedndn ve Ihdté 30 dnl a méné pred ndstupem
na pobyt, je Klient o zpUsobu placeni pobytu informovan
Hotelem e-mailem pfi potvrzeni pobytu.

3. Zpusob Uhrady:

a. bankovnim prevodem:

Oberbank AG, a.s. Platby v CZK Cislo Uctu:
7000002024/8040 SWIFT: OBKL CZ 2X, IBAN: CZ02 8040
0000 0070 0000 2024

Platby v EUR, Cislo G&tu: 7181004458/8040, SWIFT: OBKL
CZ 2X, IBAN: CZ21 8040 0000 0071 8100 4458,

b. v hotovosti,

c. platebnimi kartami (MasterCord, VISA, Maestro, VISA,
Dinners Club Int.) Klient vyslovené souhlasi s tim, Zze
pokud poskytne hotelu v potvrzeni rezervace Gdaje z
platebni karty (a je-li toto v rezervaci ujednéno s
Hotelem) pro Uhradu rezervace ubytovani nebo
stravovani mUze Hotel kartu pouZit k pfedautorizaci, Ci
pfimému strzeni &astky za ubytovani/stravovani jejiz
vy3e je sjedndna v potvrzeni rezervace. Udaje o kreditni
karté jsou dostupné pouze Hotelu, pokud klient rezervaci
ubytovani nebo
stravovdani objednd a Ize je pouzit pouze pro sjednany
konkrétni obchodni pfipad. V pripadé on-line rezervace



ubytovani je platba provadéna platebni kartou
prostifednictvim zabezpecené platebni brany.

. QR kédem

. Nebude-li zaloha za pobyt/stravovani zaplacena v
terminu uvedeném a sjednaném ve Smlouvé (potvrzeni
pobytu/stravovani), Hotel ma préavo od Smlouvy
odstoupit. O odstoupeni od Smlouvy Hotel informuje
Klienta pisemnou formou (e-mailem). V pfipadsg, ze
Hotel eviduje za Klientem pohleddvky souvisejici s
pfedchozim Cerpdnim sluzeb, ma pravo poskytnuti
sluzby, byt fddné objednané odmitnout z ddvodu
oprdvnéné pochybnosti o solventnosti Klienta.

.V pfipadg, ze z Casovych ddvodud nebude mozné zaplatit
pobyt/stravovani pfedem, je mozné po dohodé pobyt
uhradit na misté (platebni kartou nebo platbou v
hotovosti). Uhrada pobytu musi byt provedena na
recepci Hotelu, a to pfed poskytnutim prvni sluzby, v
pfipadé stravovani pfimo v restauraci (tyka se zejm.
skupin), pokud stravovani neni souédsti ubytovani
(polopenze).

. V den skonceni pobytu Hotel vystavi Klientovi GCet za
Cerpané sluzby, ve kterém Hotel zG4Ctuje uhrazenou
zdlohu, pokud byla uhrazena. Rozdil je Klient povinen
doplatit v hotovosti nebo platebni kartou na recepci
hotelu nejpozdéji v den skonceni pobytu, nebo v
posledni den Cerpdni sluzeb, neni-li individuainé
sjedndano jinak. Veskeré platby budou uskutecnény v
méné, kterd odpovidd méné uvedené v potvrzeni
rezervace (CZK [EUR). Ceny v mé&né EUR budou
kalkulovany pfi platbé v hotovosti kurzem stanovenym
Hotelem platnym ke dni poskytnuti sluzby. Za zaplaceni
sluzby se povazuje pripsani Castky na Gcet Hotelu nebo
platba v hotovosti.



1. Klient mé pravo kdykoliv Smlouvu na ubytovéni/stravovani
zrusit, tj. odstoupit od Smlouvy o prodeiji sluzeb (objednaného
pobytu/stravovani). Odstoupeni od Smlouvy musi byt
provedeno pisemnou formou a odstoupeni od Smlouvy musi
byt prokazatelné doruc¢eno Hotelu.

Klient je povinen Hotelu sdélit pozadavek na zpUsob vréceni
zdlohy (&islo Gétu apod.) Klient mUze odstoupit od Smlouvy
pfed terminem sjednaného &erpdani ubytovani/stravovani bez
stornopoplatku nebo se stornopoplatkem takto:
a. Ubytovani

Skupina

- 45 - 25 dnU pred dnem ndstupu 10%,

- 24 - 15 dnU pfed dnem néstupu 30%,

- 14 - 7 dnu pfed dnem ndstupu 60%,

- méné nez 7 dnu pred dnem ndéstupu 100%.

VysSe uvedené se tykd i zmény poctu osob.
Stornopoplatky jsou Gctovany z celkové ceny
rezervovaného pobytu a pfipadné i z ceny objednanych
sluzeb, které podléhaji stornopoplatkdm externich
dodavatell (prohlidky zamku, rafty, pravodce apod.)

b. Stravovani
- 48 hodin pred sjednanym terminem bez
stornopoplatkuy,
- 24 h 50%.
Zmeény poctu stravovanych osob nebo menu jsou
Hotelem akceptovany pouze v pripadé, pokud jsou
Klientem ozndmeny 24 h pred sjednanym terminem. V
pfipadé, ze neni zména pocCtu osob ozndmena predem,



Hotel vyUctuje pocet osob sjednany v objedndvce
Klienta.

2. Hotel muze od vymahdani stornopoplatku ustoupit, jestlize
Klient ne¢erpal sluzby z véznych ddvodu, které byly raddné
prokazany (zivelnd pohroma, apod.).

3. V pfipadé odstoupeni od Smlouvy Klientem provede Hotel
nejpozdéji do 14 dnl od data, kdy méla probéhnout realizace
objednané sluzby vyuctovani uhrazené zalohy, byla-li
uhrazena, s odec¢tenym storno poplatkem a klientovi vrati
preplatek, pokud tento vznikne. V pfipadé, Ze odstoupeni od
Smlouvy probéhne v terminu, kdy storno poplatky Hotel neni
oprdvnén uctovat, vrati Hotel zalohu neprodleng, nejpozdéji
do 14 dnd.

4. V pfipadég, ze nebyla Klientem uhrazena zdloha, ze které by
bylo mozné stornopoplatky vyuctovat, nebo stornopoplatky
jsou vysSi nez slozend zdloha, budou stornopoplatky Klientovi
vyUctovany fddnou fakturou se splatnosti 14 dnd.

5. Hotel muze odstoupit od Smlouvy z davodu zavazného
poruseni povinnosti Klienta (napf. neuhrazeni véas a v plné
vys$i ceny objednaného pobytu a sluzeb), stanovenych v
téchto VSeobecnych obchodnich podminkdch, a to bez
naroku na dalsi pinéni.

Reklamace sluzeb Hotelu se fidi Reklamacnim frédem — ZDE.
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1.

Zakoupené darkové poukazy jsou nevratné. Poukaz je platny
po zaplaceni. Darkovy poukaz je mozné vratit bez udani
ddvodu do 14 dnu od zakoupeni. Platnost Poukazu je po dobu
trvani uvedené na poukazu. V pfipadé, Ze klient nemonhl
poukaz ¢erpat ze zavaznych ddvodyd, mUze Hotel dobu
platnosti ve vyjimecnych pfipadech na zadost Klienta
prodlouzit. Prodlouzeni platnosti poukazu nelze automaticky
ndrokovat.

V pripadé, Ze vznikne rozpor mezi ustanovenimi pisemné
uzaviené Smlouvy a Vseobecnymi obchodnimi podminkami,
mMaji prednost ustanoveni Smiouvy. V pfipadé, Zze dojde mezi
Klientem a Hotelem ke vzniku sporu, ktery souvisi s uzavienou
Smlouvou o poskytovani sluzeb, ktery se nepodari vyresit
vzdjemnou dohodou, Klient muze podat ndvrh na
mimosoudni feSeni sporu a uplatnit sva prava u subjektu
mimosoudniho feseni spotfebitelskych spord: Ceskd
obchodni inspekce, Ustfedni inspektorat — oddéleni ADR
(alternative disput resolution), Stépdanska 15,120 00 Praha 2.
Email: adr@coi.cz.

Hotel ma& pravo jednostrannym dkonem ménit a dopliovat
tyto VSeobecné obchodni podminky. Jestlize dojde k takové
zméné, bude nova verze VSeobecnych obchodnich podminek
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zvefejnéna na webovych strankach

Hotelu www.hotelzlatyandel.cz. Nesouhlasi-li Klient se znénim
novych VSeobecnych obchodnich podminek pro poskytovani
sluzeb, ma& pravo neprodlené od Smlouvy odstoupit
(nejpozdéji do 5 dnt od nabyti jejich G&innosti), jinak se ma
za to, Ze se zménou VSeobecnych obchodnich podminek pro
poskytovani sluzeb souhlasi. Objedndnim sluzeb klient
vyjadfuje svUj souhlas s V§eobecnymi obchodnimi
podminkami, Reklamacnim Féddem a Ubytovacim raddem.

3. Pokud nékteré z ustanoveni téchto VSeobecnych obchodnich
podminek se stane z néjakého ddvodu neplatnym, nema tato
skute¢nost vliv na platnost ostatnich ustanoveni. To neplati,
stanovi-li kogentni ustanoveni ob¢anského zdkoniku néco
jiného.

Tyto VSeobecné obchodni podminky nabyvaiji platnosti a G€innosti
dne 1. 5. 2026.

Provozovatel:

Zlaty andél s.r.o.

N&amésti Svornosti 11

381 01 Cesky Krumlov

IC: 63887363

DIC: Cz63887363

Spole¢nost je zapsand v OR KS v C. Budéjovicich, oddil C, viozka
5583
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1.

Zlaty andél s.r.o,, registered office: Ndmésti Svornosti 11, 381 01
Cesky Krumlov, Company ID No.: 63887363, VAT ID:
CZ63887363, registered in the Commercial Register
maintained by the Regional Court in Ceské Budgjovice, File
No. C 5583 (hereinafter referred to as the “Hotel”), issues
these General Terms and Conditions, which regulate
contractual relationships and define the rights and
obligations of the Hotel and its Clients in connection with the
provision of accommodation, catering and other
supplementary services (hereinafter referred to as the
“Services”).

These General Terms and Conditions form an integral part of
all contractual arrangements, unless the business
relationship is governed individually by an Accommodation
or Catering Agreement or a Booking Confirmation stating
otherwise. By confirming a booking for accommodation or
catering with Hotel Zlaty andél, or by confirming an order, the
Client acknowledges these General Terms and Conditions as
binding for all performances related to the subject of the
booking or order.

These General Terms and Conditions in particular regulate
relationships with individuals or partners with whom no
separate contract has been concluded or for whom no
different arrangements are stated directly in the booking



confirmation.

By making a reservation, Clients agree to abide by the
Accommodation Rules of Hotel Zlaty andél. The
accommodated Guest accepts the Accommodation Rules as
a contractual condition of the stay and is obliged to comply
with their provisions. Each Guest must familiarise themselves
with these Rules; ignorance of them shall not be taken into
account. If the Client is an entity acting on behalf of its own
customers (such as a travel agency or tour operator), the
Client is obliged to ensure that its customers are made aware
of the Accommodation Rules. The Accommodation Rules are
published on the Hotel's website and displayed within the
Hotel premises. The Accommodation Rules are available for
download HERE.

. Contractual relationships not governed by these General
Terms and Conditions shall be governed by the Civil Code
(Act No. 89/2012 Sb., as amended).

The Client may order accommodation, catering and other
related services at the Hotel by means of an enquiry or
booking form available on the Hotel's website, by online
reservation, or by e-mail at the following addresses:
Accommodation: info@hotelzlatyandel.cz or
sales@hotelzlatyandel.cz

Catering: fod@hotelzlatyandel.cz

All contact details can be found on the Hotel's
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website: www.hotelzlatyandel.cz

Upon duly issued, submitted and confirmed order, the Client
becomes bound by the Contract.

. The submitted accommodation order must contain the
following essential particulars:

- first name and surname of the Client / exact company
name,

- date of birth and permanent address [ registered office,
Company ID No. (ICO), VAT ID No. (DIC),

« telephone number and contact e-mail address,

« number of persons for accommodation / catering,

« term and duration of stay, scope and type of
accommodation and catering services,

- time and date of catering services,

« scope of additional services (guide, porterage, pets,
transport, etc.),

« price agreement for the ordered services and payment
terms,

« any special requirements — e.g. health or dietary restrictions.
. The Client placing the order is responsible for the contractual
relationship of all participants (its own clients, accompanying
persons, co-residents, etc.) listed in the order.

. The Client’s order constitutes an offer to conclude a Contract
for the provision of services (accommodation/catering/
voucher). The Contract is deemed concluded upon the
Hotel's confirmation of the order, thereby establishing a
contractual relationship between the Client and the Hotel for
the sale of services.

. By submitting the order to the Hotel, the Client confirms that
he or she has read and agrees with these General Terms and
Conditions. The General Terms and Conditions form an
integral part of the concluded Contract and are published on
the Hotel's website: www.hotelzlatyandel.cz
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Rights of the Client

« The right to receive services in the scope and quality
specified in the booking confirmed by the Hotel. The
confirmation of stay or catering issued by the Hotel entitles
the Client to use the ordered services.

« The right to obtain information about all facts known to the
Hotel that may affect the ordered services.

« The right to the protection of personal data. By submitting
an order, the Client grants consent for the Hotel, in
accordance with Act No. 110/2019 Sb., on the Processing of
Personal Data, as amended, to process the Client’s personal
data, including the Personal ID number or date of birth,
exclusively for purposes necessary to fulfil the Contract, for
the period required for such processing, and in compliance
with statutory obligations. The method of processing personal
data is described in the Hotel's Internal GDPR Directive.

« The right to lodge a complaint or grievance, or to withdraw
from the contract or order.

. Obligations of the Client

- To familiarise themselves with the Accommodation Rules
and to ensure possession of valid documents required for the
stay (proof of identity, visq, etc.).

« To pay for the services utilised properly and in accordance
with the agreed terms and conditions.

« To respect the agreed time and place for the provision of
the services. On the day of arrival, the Client shall present at
the reception desk a proof of identity, the booking
confirmation issued by the Hotel, and a proof of payment for
the services (unless otherwise agreed in the Contract or
order). In the case of ordering catering services, proof of
purchase is provided by an order, payment confirmation or a



voucher. The Client acknowledges that the reserved
accommodation capacity is held by the Hotel until 19:00 on
the day of arrival. After this time, the reserved
accommodation may be released for resale. In the event of a
late arrival, the Client must notify the Hotel no later than 15:00
on the day of arrival. The reserved catering capacity is held
for a maximum of 30 minutes after the agreed time stated in
the order, unless otherwise arranged. If the Client fails to
observe the reserved time, the Client must confirm by
telephone in advance whether the Hotel can provide the
service at a different (later or earlier) time. The Client
acknowledges that alternative times may already be booked
by other guests.

« To comply with the agreed programme and the Hotel's
regulations, including the Accommodation Rules, Fire Safety
Regulations and other applicable internal rules.

« To pay for the ordered services in full and on time, prior to
their provision (unless otherwise stipulated in the Contract or
order).

« To conduct themselves so as to avoid causing harm to the
health or property of other Clients, the Hotel, or service
providers, and compensate any damage caused to the Hotel
or other providers in connection with the use of services.

. Rights of the Hotel

« Refuse accommodation to persons under the age of 18 who
are not accompanied by a legal guardian.

- Refuse accommodation to persons who have not paid for
accommodation in advance, or who do not comply with the
conditions set out in the Accommodation Rules (available
[HERE]).

« Provide necessary information about accommodation and
the Client’s personal data to a third party where there is a
legitimate legal interest (e.g. the Police of the Czech Republic,
the Financial Administration, etc.).

« Not be obliged to guarantee the reservation if the Client fails



to comply with the agreed time or date and does not fulfil the
obligations under Article Il or fails to inform the Hotel
accordingly. Charge the Client for costs incurred in
connection with a late arrival, in particular for personnel
waiting time.

- In the case of a catering reservation, where the Client (or
group) arrives more than 30 minutes late without prior notice
and without confirming whether another time is possible, the
Hotel shall not be obliged to hold the reserved capacity,
especially where the capacity has already been reserved by
another Client. If the Client fails to notify a late arrival in due
time, the Hotel cannot be held liable for any reduction in the
quality of served dishes (e.g. temperature).

« Refuse to provide an ordered service to the Client pursuant
to Article IV, paragraph 4.

. Obligations of the Hotel

« Ensure that the Client or the Client’'s guests listed in the
order are provided with the services specified therein, in
accordance with these General Terms and Conditions and
generally binding legal regulations.

« Provide services to the Client within the agreed term, scope,
quantity and quality as confirmed in the order.

« Inform the Client duly and in good time of all material facts
relating to the agreed services that are relevant to the
performance of the Contract and known to the Hotel.

« When processing the Client’s personal datag, ensure that the
Client does not suffer any violation of rights, in particular the
right to confidentiality of sensitive personal data and
protection against unauthorised interference with privacy
and personal life.

« Maintain confidentiality regarding the Client or the Client's
guests.



1.

All prices for accommodation, services and catering provided
by the Hotel are listed in price lists, offer sheets, or individual
price agreements. The Hotel reserves the right to adjust
accommodation prices during certain periods (e.g. public
holidays, city festivals, etc.) during the year. Other price lists
are regularly updated, usually once per year. The prices
stated in the Contract or confirmed order are binding on both
the Client and the Hotel. The Hotel shall be entitled to adjust
prices in the event of changes in legal regulations in case of
changes in legislation, particularly in taxation or fee
legislation—or in the event of extraordinary circumstances
(force majeure) affecting the Hotel’'s operating costs.
Payment for the ordered stay shall be made by the Client in
the form of a 100 % advance payment for the services
ordered and confirmed by the Hotel, or after completion of
the stay (according to the contractual arrangement in the
Contract or order). The advance payment must be made no
later than 30 days prior to the commencement of the stay,
unless otherwise provided for in the Contract. If the stay is
booked within 30 days or less before arrival, the Client will be
informed by the Hotel via e-mail upon confirmation of the
booking about the method of payment for the stay.

Method of payment:

* by bank transfer:

Oberbank AG, a.s.

Payments in CZK

Account number: 7000002024/8040

SWIFT CZ 2X CASING

IBAN: CZ02 8040 0000 0070 0000 2024

Payments in EUR

Account number: 7181004458/8040



SWIFT CZ 2X CASING

IBAN: CZ21 8040 0000 0071 8100 4458

« in cash

* By payment card (Mostequrd, VISA, Maestro, VISA Electron,
Diners Club International)

The Client expressly agrees that, if they provide the Hotel with
payment card details in the booking confirmation (and if this
has been agreed with the Hotel as part of the reservation) for
the purpose of paying for accommodation or catering
services, the Hotel is entitled to use the card for pre-
authorisation or for the direct charge of the amount for
accommodation and/or catering, as specified in the booking
confirmation. Credit card details are accessible exclusively to
the Hotel when the Client books accommodation or catering
services and may be used solely for the specific commmercial
transaction agreed upon.

In the case of online accommodation reservations, payment
is made by payment card via a secure payment gateway.

. QR-Code

. If the advance payment for accommodation and/or catering
is not paid within the period specified and agreed in the
Contract (booking confirmation), the Hotel shall be entitled to
withdraw from the Contract. The Hotel shall inform the Client
of such withdrawal in writing (by e-mail). Should the Hotel
have any outstanding receivables from the Client relating to
previously provided services, the Hotel shall be entitled to
refuse to provide further services, even if duly ordered, on the
grounds of a legitimate doubt as to the Client’s solvency.

. If, for scheduling reasons, it is not possible to pay for the
accommodation and/or catering in advance, payment may,
by prior agreement, be made on site (by payment card or in
cash). Payment for accommodation must be made at the
Hotel reception prior to the provision of the first service; in the
case of catering, payment must be made directly in the
restaurant (particularly for group bookings), unless the



catering is included in the accommodation package (e.g.
half board).

On the day of departure, the Hotel shall issue the Client an
invoice for the services utilised, in which the Hotel shall set off
any advance payment made, if applicable. The Client is
obliged to settle any balance due in cash or by payment card
at the Hotel reception no later than on the day of departure or
on the last day of service provision, unless otherwise
individually agreed.

All payments shall be made in the currency stated in the booking
confirmation (CZK / EUR). Prices quoted in EUR for cash payments
shall be calculated at the exchange rate determined by the Hotel
and valid on the date of service provision. A service shall be
deemed paid once the relevant amount has been credited to the
Hotel's bank account or paid in cash.

1.

The Client shall have the right to cancel the Contract for
accommodation and/or catering services at any time, i.e. to
withdraw from the Contract for the sale of services (the
booked stay and/or catering). Withdrawal from the Contract
must be made in writing, and such withdrawal must be
demonstrably delivered to the Hotel. The Client is obliged to
inform the Hotel of the preferred method for the refund of the
advance payment (e.g. bank account number).

The Client may withdraw from the Contract prior to the
agreed commencement date of accommodation and/or
catering either without a cancellation fee or subject to a
cancellation fee, as follows:



Accommodation

Group

45-25 days prior to arrival date — 10%
24-15 days prior to arrival date — 30%

14—-7 days prior to arrival date — 60%

Less than 7 days prior to arrival date — 100%

FIT b — delete

- Up to 7 days prior to arrival date — no cancellation fee

- Less than 7 days prior to arrival date — 100%

The above provisions also apply in the event of a change in
the number of persons.

Cancellation fees are charged on the total price of the
booked stay, and, where applicable, also on the price of
ordered services provided by external suppliers that are
subject to their own cancellation conditions (e.g. guided
tours, rafting, guides, etc.).

Catering - Up to 48 hours before the agreed date — no
cancellation fee

- Within 24 hours before the agreed date — 50% cancellation
fee

Changes to the number of persons or menu will be accepted
by the Hotel only if notified by the Client at least 24 hours in
advance of the agreed date. If the change in the number of
persons is not notified in advance, the Hotel shall charge for
the number of persons stated in the Client’s original order.

. The Hotel may waive the enforcement of a cancellation fee if
the Client was unable to utilise the services for serious and
duly substantiated reasons (such as a natural disaster or
similar event).

. In the event of withdrawal from the Contract by the Client, the
Hotel shall, no later than within 14 days from the date on
which the ordered service was originally to be provided, issue
a settlement of the advance payment, if one has been made,
deducting the applicable cancellation fee, and shall refund



any resulting overpayment to the Client. If the withdrawal
from the Contract occurs during a period in which the Hotel is
not entitled to charge cancellation fees, the Hotel shall refund
the advance payment without undue delay, and no later than
within 14 days.

4. If the Client has not paid an advance from which the
cancellation fee could be deducted, or if the cancellation fee
exceeds the advance paid, the Hotel shall issue the Client an
invoice for the outstanding cancellation fee, payable within 14
days.

5. The Hotel may withdraw from the Contract in the event of a
serious breach of the Client’s obligations (e.g. failure to pay
the price of the booked stay and services in full and on time)
as set out in these General Terms and Conditions, without any
entitlement to further compensation.

Complaints concerning services provided by the Hotel shall be
governed by the Hotel's Complaints Procedure, available here.

1. Purchased gift vouchers are non-refundable. The voucher is
valid after payment. The gift voucher can be returned without
giving a reason within 14 days of purchase. The validity of the
voucher is for the duration stated on the voucher. In the event
that the client was unable to use the voucher for serious
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1.

reasons, the hotel may, in exceptional cases, extend the
validity period at the client's request. Extension of the
voucher's validity cannot be automatically claimed.

In the event of any discrepancy between the provisions of a
written Contract and these General Terms and Conditions,
the provisions of the Contract shall prevail.

Should a dispute arise between the Client and the Hotel in
connection with a Contract for the provision of services which
cannot be settled amicably, the Client may submit a
proposal for out-of-court settlement and exercise their rights
before the body for alternative dispute resolution of
consumer disputes:

Czech Trade Inspection Authority

Central Inspectorate — ADR Department (Alternative Dispute
Resolution)

Stépdnska 15

120 00, Prague 2

E-mail: adr@coi.cz

The Hotel reserves the right to unilaterally amend or
supplement these General Terms and Conditions. Should
such an amendment occur, the new version of the General
Terms and Conditions shall be published on the Hotel's
website at www.hotelzlatyandel.cz. If the Client does not
agree with the wording of the amended General Terms and
Conditions, they have the right to withdraw from the Contract
without delay (no later than within 5 days of their entry into
force); otherwise, it shall be deemed that the Client agrees
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with the amended version of the General Terms and
Conditions. By ordering services, the Client expressly
acknowledges and agrees with the General Terms and
Conditions, the Complaints Procedure, and the
Accommodation Rules of the Hotel.

3. Should any provision of these General Terms and Conditions
become invalid or unenforceable for any reason, such
invalidity shall not affect the validity of the remaining
provisions, unless mandatory provisions of the Civil Code
stipulate otherwise.

These General Terms and Conditions shall enter into force and
effect on May 1st 2026.

Operator:

Zlaty andél s.r.o.

Ndameésti Svornosti 11

381 01 Cesky Krumlov

IC:63887363

DIC:CZ63887363

The company is registered in the Commercial Register in Ceské
Budéjovice, section C, file 5583.
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